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TUG NEWS

Best Tel has changed our name to TouchPoint 
Networks to better reflect the direction of our 
organization.  Over the past several years, we have 
added numerous technologies to our repertoire of 
solutions above and beyond IP telephony like 
Adtran data networking equipment and firewalls, 
video surveillance, video conferencing, and wireless 
nurse call systems.  We believe that TouchPoint 
Networks truly reflect the company’s ability to be 
the all encompassing technology provider for you 
our valued customer. For more information visit 
www.asktouchpoint.com

Portland
(503)265-0440

Eugene
(541)688-5575

Medford
(541)842-1000

Washington State
(206)838-7080

For service, call your local Touchpoint 
office or email us at 
service@asktouchpoint.com

Coral Version 16 in general availability -  Highlights include the 
iAPA (IP enabled APDL) and Integration with MS OCS and Exchange 
2007.   Version 16 for the Coral also supports the new P-Series SIP 
phones powered by Polycom.  

http://www.asktouchpoint.com
http://www.asktouchpoint.com
mailto:service@asktouchpoint.com
mailto:service@asktouchpoint.com
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• Standard Coral features and applications
• Web-based administration
• Remote upgrade of software, firmware and 

system files
• Up to 120 IP phones
• Up to 30 SIP trunks, 30 IP Net and 23 PRI 

trunks
• Built-in gateway for (1) PRI, (4) FXS and (4) 

FXO
• Unified Messaging - voicemail for all users 

and UM module 
• QSig networking over IP to other Tadiran 

PBX systems

• ACD - Automatic Call Distribution 
• CTI - Computer Telephone Integration
• 8 party meet-me conference bridge
• Group Call
• Auto Set Relocation
• Freedom-FlexiCall

New Tadiran  UCx , Unified Communication Solution, combines the 
features and reliability of Tadiran’s legendary enterprise systems with the benefits of VoIP and a 
small footprint.  In general release and shipping...

New 

Linux based, supports T207, T208, FlexSet IP phones and the 
new “P” series SIP phones powered by Polycom

The UCx Delightful Dozen Deal:  Purchase the UCx with support package and (12) P-
Series telephones of the same model and get a free P-670 Color Display Telephone or 
the Polycom IP 5000 Conference Phone

The Tadiran Pre-emption (MLPP)
feature will allow for priority calling 
of your 911 calls.  If a 911 call is 
made and all outbound trunks are 
busy, the Coral can drop a non 911 
call and place the emergency call 
automatically.

Did you know?
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I recently asked Mike Schrader, 
Service Manager in TouchPointÕs 
Portland o!ce why he thought i" 
#as imperative to add Adtra$ 
internetworking equipment to our 
Tadiran product o%ering.

Mike:  As TouchPoint moved 
from sel l ing and ser vicing 
TDM based phone systems it 
quickly became apparent we 
needed to be involved in our 
customers IP network.
Why Adtran?

Mike:   When e va luat ing 
networking equipment Adtran 
was one of the first that came 
to mind.  For years we’ve had 
great experience working with 
them interfacing phone systems  
and digital telecom circuits.  As 
the telecom providers such as 
Qwest, Verizon and Integra 
began offering IP connectivity 
they e lected to pro v ide 
interface with Adtran’s routers. 
Adtran’s history of making 

telecom products with very 
high reliability that is easy to 
maintain has carried over into 
the design and manufacturing 
of their networking equipment.  
Hence, if these nationwide 
carriers found Adtran a good 
choice, then we felt we would 
be in good company doing the 
same.
Te& me about the training?

Mike:   Adtran made learning 
the NetVanta product line easy 
via their on-line training site, 
Adtran University.  As a number 
of the TouchPoint staff had 
already learned the Cisco IOS, 
we were happy to discover that 
Adtran o f fe red a s imi l a r 
command line interface.  That 
cut down on the learning curve.  
It also made installation and 
maintenance easy.  Additionally,  
Adtran’s web ba sed 
administration makes it simple 
for changes to be made by 
customers that don’t want to 
learn the command lines.
Can you te& me where the Adtra$ 
product has beneÞted one of th' 
Tadiran users?

Mike:  One o f our f i r s t 
deployments of the Adtran 
NetVanta product was Lewis 
County PUD.  They came to us 
with a requirement to connect 
a number of  locations that 
were spread out over a wide 

geographic area.  We were able 
to do this with Adtran carrier 
grade SFP modules that could 
work o ver 46 mi le s .  
Attempting to do this with 
another we l l known 
manufacturers product would 
have been cost prohibitive.  
How has the Adtran helped you and 
the rest of the technical sta%?

Mike:   As well as offering all 
the funct iona l i ty that i s 
expected from standards based 
routers and switches, Adtran 
built into their routers a feature 
cal led VQM (voice quality 
monitoring).  That has proven 
invaluable when it comes to 
isolating issues related to voice 
quality.  
What else impresses you?

Mike:  Whenever we have had 
to contact Adtran’s technical 
support we have received 
except iona l t ime l y and 
proficient support.  I am very 
satisfied with our choice to 
partner with Adtran in offering 
networking so lut ions and 
services to our customers.

MIKE SCHRADER DISHES ABOUT  ADTRAN

By Trish Harris
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Update

Coral Sea Softswitch
Version 3.2.7 for the Coral Sea is currently in Beta - general
release expected 1st quarter 2011

Version highlights:

• Reduced database size - less CPU and memory load
• Presence status of User for Administrator
• High Definition voice (G.722) station to station and SeaMail (10.5.3.10)
• Load balancing of telephones in a Cluster
• Integration with Active Directory
• Virtual users using external number and no telephone
• Web GUI - Call Log
• Sea Navigator 

• Store and forward instant messaging (support remote and local users)
• Call Log
• Push sticky notes to desktop (reminders)
• Missed calls show in Active Call Window
• Up to 144 virtual buttons with DSS/BLF support

• ACD with Clustering
• Distributed ACD agents
• Each ACD group has individualized programming

• Distribution type (longest idle, circular, terminal)
• Announcers are self contained
• Overflow timers, values and thresholds

• SIP provisioning - provisioning loads credentials into P-Series telephones
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T a d i r a n P - S e r i e s 
Telephones - powered by Polycom

Those of you who attended the summer TUG meeting had a 
chance to see the new P-Series phones and hear the incredible 
clarity experienced with HD voice.  I was skeptical that the 
difference in sound quality would be as profound as the claims, 
but have to admit that my jaw dropped during the demo.

Choices will include 2, 3, 4 and 6 line display (6 line display is in 
color), 10/100 or gigabyte and even a video model with touch 
screen display.  

Support of the P-Series phones requires Coral Version 16.xx, 
CoralSea Softswitch Version 3.2 or the new UCx platform (see 
page 2 to learn more about the UCx)
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Have you met Tra?

My name is Tra Tran.  I was a Second Class Petty 
Officer,  serving four years active duty in the US 
Navy.  I left the Navy in December 2007 and 
finished my B.S. degree in Internetworking 
Technology at Strayer University.  

During 2008 and 2009 I worked at Intel as a 
Network Engineer and then as a Network 
Administrator.  During this time I found that I had 
a desire to learn more about VoIP and started 
training on my own.  In January 2010 I completed 
my CCVP (Cisco Certified Voice Professional).  I 
also have the CCNP (Cisco Certified Network 
Professional), CCNA,  Microsoft Certified 
Technology Specialist and Windows 2008 Active 
Directory certifications.

Since joining TouchPoint in June I’ve become 
certified on the Adtran Routers and Switches, the 
Allworx IP PBX and have just completed the  
Tadiran CoralSea certification.  I am enjoying the 
opportunity to apply what I’ve learned to real 
world experiences and look forward to working 
with the TUG members.

The team at Touchpoint wish you and your family a happy and safe 
holiday season.  Special thanks and  humble gratitude go to our soldiers 
serving overseas and to their families for the tremendous sacrifice theyÕve 
made on our behalf.   

Gary Gonzalez, President, TouchPoint Networks


